
Patient Satisfaction: More Than Just a Score
Navigating health care may be confusing, but patients know  
Ste. Genevieve County Memorial Hospital is here to help.

Patients are in the hospital to heal, and when they aren’t feeling 100 percent, they need a staff who understands 
how to communicate about care in ways that matter.

“Our staff shows courtesy and respect, listens carefully, and provides accessible feedback so patients are 
always knowledgeable about their care,” says Missy Sutton, MSN, RN, director of quality and risk 
management at Ste. Genevieve County Memorial Hospital. “Our pharmacists educate patients 
about their medications and ensure they understand details such as dosages and potential 
side effects.”

It’s that attention to detail that translates to a recent 100-percent hospital approval 
rating for our Med Surg unit by the national Hospital Consumer Assessment of 
Healthcare Providers and Systems survey, which rates patient satisfaction on elements such 
as communication with healthcare providers, pain management, cleanliness, noise levels, and 
the likelihood that a patient will recommend the hospital to a friend or loved one.

“Although patient and quality scores are important to us, we are not attempting to reach a 
number,” Missy says. “We are working to be the best and safest hospital in our area.”

Read more about our commitment to patient satisfaction online. Visit  
www.stegenevievehospital.org and click on “Quality/Awards and Honors” under “About Us.”

Matthew Bosner, MD, FACC, FACP

Stroke is not just a 
health concern for 
older adults. This 
year, 100,000 women 
younger than age 65 
will experience one. 

“Strokes in women younger than 65 are relatively uncommon,” says Matthew 
Bosner, MD, FACC, FACP, cardiologist at Ste. Genevieve County Memorial Hospital. 
“However, stroke rates among people in their 30s and 40s have been rising in recent 
years, and women in general have more strokes than men, which is why it’s vital for them 
to know stroke risk factors and warning signs.”

A stroke occurs when a blood clot or bleeding interferes with brain cells’ ability to get 
oxygen, and in older adults of both genders, stroke is frequently caused by hardening of 
the arteries. According to the American Stroke Association, younger women are more 
likely to have a stroke due to:

 • Suffering from migraines with aura 
 • Use of birth control pills, which can increase the risk of blood clots
 • Pregnancy-related complications, such as preeclampsia, eclampsia, or miscarriage
 • Autoimmune diseases, such as diabetes or lupus

 “The good news is that younger stroke patients are also more 
resilient, and they benefit the most from early treatment,”  

Dr. Bosner says. “If stroke medications are administered 
within three to four hours of a stroke, a woman has a good 

chance of a complete recovery with few lingering side 
effects.”

Stroke

Get healthy and manage your stroke risk with help from 
providers at our Women’s Health and Wellness Services. 
Visit www.stegenevievehospital.org, click on “Medical 
Services,” and then “SGCMH Women’s Health & Wellness”  
to learn more.

?Too Young for a

The same 
lifestyle changes 

that help you lose weight 

and maintain a healthy 

heart are also good for your 

brain. Get at least 30 minutes 

of exercise a day five days 

a week, and eat plenty of 

fruits, vegetables, whole 

grains, and lean 
meats.

An easy way to spot  
a stroke is with the 
acronym FAST: 

 • Face drooping
 • Arm weakness 
 • Speech problems 
 • Time to call 911 
Younger stroke victims 

are more likely to wait out 
these symptoms rather 
than call 911. But prompt 
care can significantly 
reduce long-term  
side effects.

Know the  
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Created for the Emergency Department and 
the Women’s Health and Childbirth Center, the 
new program allows doctors at Ste. Genevieve 
County Memorial Hospital to communicate with 
emergency specialists at SSM Health Cardinal 
Glennon Children’s Hospital using interactive, 
high-definition video and audio technologies. These 
highly trained experts provide consultations and 
thorough evaluations in real time for young patients 
who experience traumatic injuries, life-threatening 
infectious diseases, or other critical illnesses.

“I am thrilled we’re able to provide this service 
to residents of Ste. Genevieve and surrounding 
areas,” says Kelli Boelens, MD, pediatrician at 
Ste. Genevieve County Memorial Hospital. “Local 
families will have access to the expertise of the 
neonatologists from Cardinal Glennon with the help 
of modern-day technology.”

“When a parent has a child or newborn with 
special healthcare needs, they should be able to get 
the necessary care in a timely manner, regardless of 
their location,” adds Lisa Bird, BSN, RN, director 
of the Women’s Health and Childbirth Center at 
Ste. Genevieve County Memorial Hospital. “Offering 
this service makes it possible for more newborns to get 
the care they need locally and possibly avoid a transfer 
to a higher-level facility. Our goal is to keep moms and 
babies together whenever possible.”

Learn more about the unique services we provide  
for Ste. Genevieve County residents at  
www.stegenevievehospital.org.

S.T.A.R.S.S.T.A.R.S. 

S.T.A.R.S., or Special Needs Tracking and Awareness Response 
System, was developed at Cardinal Glennon for first responders and 
emergency medical professionals at community hospitals. These 
healthcare providers learn how to identify and treat local children 
with special needs so that those children receive prompt, effective 
care during emergencies. 

“The program puts critical health information about area children 
with special needs into a centralized database so providers have 

pertinent information before 
they even arrive at the patient’s 
side,” says Laura Bailey, BSN, 
RN, emergency room director 
at Ste. Genevieve County 
Memorial Hospital. “This way, 
they can provide the care needed 
immediately and skillfully—
achieving better outcomes, faster.”

Parents benefit as well. They are 
frequently directed to take a child 
with special needs to St. Louis, 
regardless of the severity of the 
emergency. Thanks to the new 
program, any major or minor 
emergency can be taken care of 

at Ste. Genevieve County Memorial Hospital, saving parents a trip 
to the city, says Kendall Shrum, director of Ste. Genevieve County 
Ambulance District.

“If we or staff in the Emergency Department see a child with special 
needs, we’ll recommend him or her to Cardinal Glennon to get on the 
S.T.A.R.S. list,” Kendall says. “Families can reach out to us as well. We 
hope all families who could benefit will get their child in the new system.”

Do you have a child with special needs who would benefit from the new 
S.T.A.R.S. program? Contact Patricia Casey, APRN, at 314-422-6383 
or call Ste. Genevieve County Memorial Hospital at 573-883-2751.

Moms and Babies
A new initiative at Ste. Genevieve County Memorial Hospital called 
centralized fetal monitoring will make it easier to safeguard baby’s  
well-being whenever mom needs medical care.

“Centralized monitoring means that any pregnant woman who comes in, regardless of whether she’s in 
the Emergency Department for a nonpregnancy-related issue or in Labor and Delivery, can be connected 
to a monitor so everyone involved in her care can watch the baby the entire time she’s in the hospital or at 
one of our affiliated off-site clinics,” says Angela Breckenridge, DO, FACOOG, board-certified OB/GYN 
at Ste. Genevieve County Memorial Hospital. “Because we can monitor the baby from a central location, 
nurses and other physicians can focus solely on mom’s care, which improves safety for mom and baby.”

       Physicians use fetal monitoring to watch for patterns in heart rate that may indicate a 
baby doesn’t have adequate access to oxygen or isn’t tolerating labor or a medical treatment. 

Using this information, doctors can recommend safety measures or deliver the baby 
via C-section, if needed. For example, when a woman in the third trimester of 

her pregnancy arrives at the Emergency Department after an auto accident, 
doctors can use fetal monitoring to watch for preterm labor and 

ensure any injuries haven’t impacted the baby’s well-being. 
     “Centralized monitoring allows us to bring a new 
level of care to Ste. Genevieve County women,” 

Dr. Breckenridge says. “It’s very state-of-the-art and 
provides an extra safety net for baby.”

Angela Breckenridge, DO, FACOOG

Laura Bailey, BSN, RN

Learn more about the advanced care we provide at our Women’s Health and 
Wellness Services by visiting www.stegenevievehospital.org and clicking on 
“SGCMH Women’s Health & Wellness” under “Medical Services.”

Extra Protection for

at Ste. Genevieve County Memorial Hospital

Children with special needs need special attention in an 
emergency. A new partnership with SSM Health Cardinal 
Glennon Children’s Hospital ensures that care is available locally.

TheThe 

A new pediatric telemedicine program at 
Ste. Genevieve County Memorial Hospital 
provides our youngest patients with round-
the-clock access to physicians more than 
70 miles away in St. Louis—without ever 
having to leave the hospital.

Jonathon Bird, MD, 
consults with a physician 
from Cardinal Glennon  
via two-way video feed.
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S.T.A.R.S. 

What to Do When 
Wound Healing Halts

Why bandage a wound instead of 
leaving it uncovered? Exposing a 
wound to air dries it out and creates an unfriendly 
environment for cells the body needs for healing. 
Covering the wound promotes growth of new blood 
vessels and helps reduce swelling faster. 

When natural wound repair stalls, a wound care specialist may be able to get it going again.

The body knows how to repair a wound, but sometimes, a variety of factors—long-term pressure applied to 
the skin, quality of blood supply to the area in question, and chronic diseases, such as diabetes—stack the odds 
against healing. When any one of these elements is present, a wound you might expect to heal on its own can 
have trouble getting enough oxygen-rich blood to do so, and the wound may turn into a chronic problem.

“If a wound isn’t well on its way to healing after two weeks or is still open after six weeks, we consider it 
a chronic wound,” says Regine Politte, MSN, FNP-BC, wound care specialist at Ste. Genevieve County 
Memorial Hospital. “A chronic wound, such as a diabetic foot ulcer or venous stasis ulcer, is a symptom of 
another medical condition, not a disease itself. To treat the wound, we have to treat the underlying causes 
that are standing in the way of healing.”

The Value of Specialized (and Personalized) Care
Over-the-counter ointments and treatments aren’t enough to heal chronic wounds. These wounds often 

require a combination of advanced healing therapies and chronic disease management tailored to each 
patient’s needs—the type of care only dedicated wound care providers, in partnership with a variety of  
medical specialists, can deliver. If you have a hard-to-heal wound, don’t delay seeking specialized wound 
care.

“If left untreated, a chronic wound can cause serious complications,” Regine says. “Men and women who 
complete our wound healing program enjoy a 95 percent healing rate. No one should let a chronic wound 
limit his or her potential.”  

Ste. Genevieve County Memorial Hospital partners with Wound Care Specialists to diagnose and treat 
chronic wounds. For more information about wound care at Ste. Genevieve County Memorial Hospital,  
visit www.stegenevievehospital.org, select “Medical Services,” and click on “Wound Care,”  
or call 877-295-2273 to schedule an appointment.      

Get the Facts about 

COLORECTAL CANCER
Colorectal cancer is the third most common cancer in the U.S., according to the American Cancer Society.  
This Colorectal Cancer Awareness Month, arm yourself with the information you need to prevent this disease.

Are You at Risk?
The risk of someone getting colorectal cancer increases 

with age. According to the Centers for Disease Control and 
Prevention, more than 90 percent of colorectal cancers are 

found in people ages 50 or older. In addition to age 
and gender, chronic conditions, such as Crohn’s 

disease or ulcerative colitis, or a family history of 
the disease increase your risk. People diagnosed 
with breast, uterine, or ovarian cancers are also 
more likely to develop colorectal cancer. 

 “For people with certain risk factors, we 
recommend they begin colorectal cancer 
screenings sooner,” says Joseph Sharlow, MD, 

general surgeon at Ste. Genevieve County 
Memorial Hospital. “If detected early 

enough, this disease is curable.”

Protection by Prevention
    “Colorectal cancer is very preventable,” Dr. Sharlow says. “Regular 
exercise, eating lots of fruits and vegetables, and maintaining a healthy 

weight all help. We also recommend patients stop smoking and drink 
alcohol only in moderation.”

   However, the best thing you can do to reduce your risk, 
Dr. Sharlow says, is to stay up-to-date on regular colorectal 
cancer screenings, such as colonoscopies. 

       “Screening allows for early detection,” he says. “It saves 
lives—that holds true for colorectal cancer more so than 

any other disease.”

Talk to your doctor about when you should be 
screened. If you don’t have a primary care physician, 
find one at www.stegenevievehospital.org.

Joseph Sharlow, MD

According to a well-publicized report 
released by the World Health Organization 
(WHO), people who eat 
moderate amounts of 
processed meats—
about 2 ounces per 
day—are at higher 
risk for colorectal 
cancer. Processed meats 
include hot dogs, precooked sausages, bacon, 
and lunch meats.

The report’s authors noted that while they 
were not suggesting people cut processed 
meats out of their diets entirely, they do 
recommend reducing consumption to lower 
cancer risk and to improve overall health, 
particularly if someone already has other 
colorectal cancer risk factors.

“One way to prevent colorectal cancer 
is to avoid a diet that is high in fat,” says 
Joseph Sharlow, MD, general surgeon 
at Ste. Genevieve County Memorial 
Hospital. “Paired with regular screenings, 
eating a healthy diet is a good way to 
protect yourself.”

Time to Give up Hot Dogs?
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February
February 6—Breast-feeding Class
9 a.m.–noon, Bloomsdale Medical Centre.  
Call 573-883-5715 to register.

February 9—Begin Again Support Group’s 
Valentine Dinner
5:30 p.m., Ste. Genevieve County Memorial 
Hospital.

February 10—Parkinson’s Pals Group

10 a.m., Hospital education/conference room.

February 24—Parkinson’s “Use It and 
Keep It” Group
10 a.m., Hospital education/conference room.

February 27—Women’s Health Fair

8 a.m., Ste. Genevieve County Memorial 
Hospital.

March
March 9—Parkinson’s Pals Group
10 a.m., Hospital education/conference room.

March 12—Prepared Childbirth Education 

9 a.m.–3 p.m., Bloomsdale Medical Centre.

March 23—Parkinson’s “Use It and Keep 
It” Group
10 a.m., Hospital education/conference room.

March 26—Natural Birthing Class

9 a.m.–noon, Bloomsdale Medical Centre.

March 30—National Doctors’ Day

April
April 9—Breast-feeding Class

9 a.m.–noon, Bloomsdale Medical Centre. 
Call 573-883-5715 to register.

April 13—Parkinson’s Pals Group

10 a.m., Hospital education/conference room.

April 22—Art of Women’s Health 5K Run/Walk 

Time t/f. Downtown Ste. Genevieve.

April 27—Parkinson’s “Use It and Keep 
It” Group
10 a.m., Hospital education/conference room.

Specialized Care, Close to Home
In addition to our fine medical staff, our Specialty Clinic brings the expertise and resources of metro St. Louis to Ste. Genevieve.  
The hospital has brought specialists to the community since 1994 and currently has visiting professionals who see patients in  
Ste. Genevieve on a regular basis. Our specialty services include:

Allergy
Audiology
Cardiology

Dermatology
Nephrology
Neurology

Podiatry
Vascular surgery

Call 573-883-5151 for more information about services at  
Ste. Genevieve County Memorial Hospital’s Specialty Clinic.

Calendar

ReSource MEDICAL DIRECTORY
Health care that’s miles ahead, not miles away!

This publication in no way seeks to serve as a substitute for professional medical care. Consult your physician before undertaking any form of medical treatment or adopting any exercise program or dietary guidelines.

Adult Fitness

Allergy

Arthritis

Blood Bank

Calcium Infusion

Cardiac Monitoring

Cardiac Rehab

Cardiology

Case Management

Community Education

Community Relations

Counseling

Dermatology

Diabetes Education

Diagnostic Imaging

•  64-slice computed   
tomography (CT)

• Bone densitometry  

• Digital mammography

•  Magnetic resonance  
imaging (MRI)

• Nuclear medicine

•  Positron emission    
tomography/computed   
tomography (PET/CT)

• Ultrasound

• X-ray

Electrocardiography (EKG)

Electroencephalography 
 (EEG)

Emergency Care

ENT Services

Home Health

Laboratory

Lifeline

Lymphedema

Medical Weight  
   Management  

Nephrology

Neurology

Nutrition

Occupational Medicine

Occupational Therapy

Oncology

One-day Surgery

Orthopedics

Pain Management

Patient Education

Pediatrics

Physical Therapy

Podiatry

Prenatal Education

Pulmonary Function   
   Testing

Pulmonary Medicine

Respiratory Therapy

Rheumatology

Sleep Studies

Social Work

Speech Therapy

Sports Therapy

Stress Tests

Support Groups

Surgical Services

• Arthroscopic

• Ear, nose, and throat

• Endoscopic

• General

• Gynecological

• Ophthalmologic

• Orthopedic

• Podiatric

• Urological

Swing Bed

Urinary Incontinence   
   Treatment

Urology

Women’s Services 

Wound Care

Your Source for 
Personalized Healthcare Services

Welcome to the Neighborhood!
New residents of Ste. Genevieve and Ste. Genevieve County, we have a welcome gift for you.  
Call 573-883-7777 for more information.

Adult Primary Care
Sharon Grass, RN, CS, FNP 
573-883-7474

Dale Kraenzle, RN, CS, ANP 
573-883-7424

Mary Ann McCullough, MSN, 
ANP-BC 
573-883-2782

JoAnn Uding, MSN, FNP-BC 
573-883-2782

Breast and General Surgery
Theresa Cavins, MD, FACS 
573-483-2525

Cardiology
Matthew Bosner, MD,  
FACC, FACP 
573-883-2782

Counseling
Vickie Bruckerhoff, BSW, 
MSW, LCSW, BCD 
573-883-2782

Ear, Nose, and Throat
Sunitha Sequeira, MD 
314-996-4790

Family Practice
Jonathon Bird, MD 
573-483-9492

Dan Frissell, MD 
573-883-2782

Doug Bishop, MSN, ANP-BC 
573-483-9492

Shawn Lenn Geile, APRN, 
FNP-BC 
573-483-9492

Christine Herrington, MSN, 
FNP-BC 
573-483-9492

Regine Politte, MSN, FNP-BC 
573-483-3131

General Surgery
Joseph Sharlow, MD, FACS 
573-883-5717

David M. Steele, MD 
573-547-8390

Internal Medicine
Briccio Cadiz III, MD 
573-883-2782/573-483-3131

Susan O’Donnell, MD 
573-883-7424

Niranjana Raju, MD 
573-883-7474

Sherry Ritter, MD 
573-883-7424

Nephrology
Derek Larson, MD 
314-720-0900

Graeme Mindel, MD 
314-720-0900

Jay Seltzer, MD 
314-720-0900

Obstetrics/Gynecology
Tony Lam, MD, FACOG 
573-883-5715

Angela J. Breckenridge, DO, 
FACOOG 
573-883-5715

Mary Crecelius, MSN, WHNP, 
APNG, CCBE 
573-483-2727

Kelly Donze, MSN, CNM, 
WHNP 
573-883-5715

Occupational Medicine
Luann Miller, MSN, CS, FNP 
573-883-7759

Oncology
Alan P. Lyss, MD 
573-883-7735

Atif Shafqat, MD, FACP 
573-883-7735

Orthopedics
Scott VanNess, DO 
573-883-7772

Craig Ruble, MD 
573-883-7772

Holly Huelskamp, MSN, 
FNP-BC 
573-883-7772

Pain Management
Michael Fan, MD, PhD 
573-883-4420

Lacey Sullivan, MSN,  
FNP-BC 
573-883-4420

Pediatrics
Bhargav Kanani, MD 
573-883-4455

Shilpa Desai, MD 
573-883-4455

Kelli Boelens, MD 
573-483-9492

Gail Craft, RN, CS, FNP 
573-883-4455

Podiatry
Christopher R. Sloan, DPM, 
FACFAS 
573-883-7772

Rheumatology
Chad Ronholm, MD 
573-883-2782

Speech Pathology
Kristin Yow, SLP 
573-883-4490

Urology
Kevin Enger, MD 
573-883-4450

Kimberly Browne, MSN, 
ANP-BC, CUNP 
573-883-4450

Weight Management
Jonathon Bird, MD 
573-883-4445

Kimberly Browne, MSN, 
ANP-BC, CUNP 
573-883-4445

Wound Care Specialists
Regine Politte, MSN, FNP-BC 
1-877-295-2273

CALLING ALL BUSINESSES!
The Blood Sugar Raiders are here to help  
you keep your employees healthy. Call  
573-883-4402 to have the Blood Sugar 
Raiders come to your business and perform 
regular blood sugar checks for your employees. 
A healthy staff is a productive staff!

Call our Physician Referral Line at 573-883-7777 or 
visit our website at www.stegenevievehospital.org.

LOOKING FOR A PHYSICIAN?

Speaker’s Bureau:
573-883-7777

A CLICK AWAY
Register for the new Patient Portal. It’s fast and easy to use. The 
Portal provides patients and their families with access to their 
personal health information online at any time and from almost 
anywhere. To get started, visit www.stegenevievehospital.org  
and select “Patient Portal.”

Online Resources
Visit www.stegenevievehospital.org today to access health 
information, hospital news, programs, and job listings. 

Check out our new site! It’s informative and—best of all— 
easy to use!

Join Us for Our First Annual  
Taste of Ste. Genevieve County!

Saturday, April 2, 6–10 p.m.  
at the Ste. Genevieve County 

Community Center
A fun and exciting fundraising event to 
help support our Women’s Health and 
Childbirth programs. Enjoy great food 
and drinks from area restaurants, 
wineries, caterers, and more. 

Proceeds will help 
purchase 

a Central 
Monitoring 

System for 
moms and their 
newborns. 
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